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Logging into Internet Banking 
You may visit a branch of Middle East Bank and fill in the application form for E-Banking Services. 

So that you will receive your own username and password for logging into your Internet Banking 

account.  

Then, please visit Middle East Bank website at: https://www.middleeastbank.ir/ and head into 

your Internet banking account via E-Banking menu. 

 

▪ If you are logging into MEB Internet Banking for the first time, you must use the password 

and username in the envelope submitted by the branch. You will have only 7 days to log 

into the system, using this primary password, and change it. 

▪ Having entered the password and the username, click on the “Login” icon 

▪ It is worth mentioning that, for security reasons, after 12 minutes without any action in 

your account you will be automatically logged off. 

 

https://www.middleeastbank.ir/


 

On the next page, you are requested to “change the password”. First enter the current password, 

the login password in the envelope that you received from the branch, and set up your Internet 

Banking “new password” and re-type the same in the “re-enter new password” field.  

While choosing a new password, pay attention to security advice and conditions and then save 

the settings. 



By entering your username and password, you will be directed to your Internet Banking main 

page. 

Note: In case you enter wrong password 5 times in a row, your Internet Banking account will be 

temporarily locked. In such case, you should visit a Middle East bank branch and go through all 

administrative procedures to receive a new password. The transaction password will remain 

unchanged. 

 

Setting Transaction Password 

By first time clicking on any type of funds transfer menus or ”Change password” menu and 

“Transaction Password” submenu, you may set your transaction password. The transaction 

password is used to carry out banking operations through Internet Banking or Mobile Banking 

and consists of a combination of numbers and letters. To define a password, please see the 

“Change Password Help” at the bottom of the page. 

 

 

▪ On the above page, you should first enter the password submitted by the branch in “current 

password” field and then enter your new transaction password. After that, re-enter the new 

password in the “re-enter new password” field. 

▪ If you enter the passwords correctly, by clicking “save” icon, the new transaction password is 

saved. 

▪ In case the typed passwords on password field and re-enter of that are not the same, you’ll 

see an error message asking you to pay more attention in entering the password. 



 

Note: in case you lose/forget the transaction password, visit a Middle East Bank branch and go 

through all administrative procedures to receive a new password. It should be noted that the 

transaction password will be the same as the login password. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Deposits 

Accounts Statements 
Once you log into your Internet Banking account, this is the first page displayed for you. 

This menu shows a summary of all your accounts details including account number, currency, 

available balance, blocked amounts and other important issues. 

By keeping the mouse pointer on each account number, further details of the account such as 

IBAN number, the branch where the account opened, account type and its status, are displayed. 

In the last column of the table, click “Recent Statement” to see the last 10 transactions of the 

account. 

You may extract the information of the page in CSV, XLS or PDF formats. 

 

 

 



Note: If you already have a company account number, by providing the branch with your 

username and making a request to view the accounts in your Internet Banking account, details 

of the account will be displayed in the Account Summary menu. 

 

▪ Selecting the account number will display its details. 

 

 

Note: If you need to transfer funds from a company account, please refer to Internet Banking 

Guide (Legal Persons). 

 

Transaction Statements 

To view your transactions, get into “Transaction Statement” through “Deposits” menu. Here, you 

should choose your intended account number in the list. If necessary, use the filters to narrow 

down your search result, then select “view” to see your account statement. Please note that you 

can have access to 365-day period reports, so if you just define the start date of the report, you 

will receive, by default, a 365-day report, starting the defined date onward. In case no period is 



defined, the report for the 365 days before the current date, with a maximum 2000 records, is 

displayed. 

 

 

 

▪ Having seen the statement, the user may add note to each transaction by clicking on “Add 

Personal Details” for each record on the statement. 
▪ If you have already added notes, you may delete and revise it by clicking on the text of notes.  

 

 

 

 

 



 

▪ At the end of the table, you are able to define how many transactions of the intended account 

to be displayed.  

▪ When the statement is displayed, you may extract the report in CSV, XLS and PDF formats. 

 

Terminal Statement 

To view transactions of all terminals, click on “Deposits” menu and then select “Terminal 

Statement” menu. On this page, select your intended account number from the list. If necessary, 

use the filters to narrow down your search result, then select and click “view” to see your 

intended statement.  

For this purpose, the Internet Banking user should visit a branch of Middle East Bank and apply 

to have this menu on his Internet Banking account. 

Please note that you can have access to 365-day period reports, so if you just define the start 

date of the report, you receive, by default, a 365-day report starting the defined date onward. In 

case no period is defined, the report for the 365 days before the current date, with a maximum 

2000 records, is displayed. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



▪ In the last column of the table, you are able to define number of transactions of the intended 

account to be displayed. 

▪ you may extract the provided report in CSV, XLS and PDF formats. 

 

 

 

 

 

 

 

 

 

 

 



Note:  

Before providing any description on funds transfer procedure, it should be noted 

that, according to CBI (Central Bank of Iran) decision, transfer of funds, exceeding 

a certain amount, requires one -time password (OTP). 

Therefore, from now on transfer of funds exceeding the defined amount will not 

be doable and the customers who wish to transfer amounts above the limit, need 

to visit an MEB branch and activate their OTP service. 

 

 

 

Card to Card 
To make Card to Card money transfer, between Shetab member cards, you may use this menu. 

▪ The mandatory information is marked with ‘*’.  

▪ In the “Card Number” filed, the list of all cards, linked to your accounts, is displayed and 

you can select your desired Card Number linked to a source account of yours. 

▪ Enter the intended amount (in Rials) in the “Amount” field. 

▪ The “CVV2” or Card Validation Code is a 3 or (rarely) 4- digit number printed on your card. 

▪ “Expiry month” (two digits for month) and “Expiry year” (two digits for year) have been 

printed on your card. 

▪ “Payee Card Number” is the destination card number. 

▪ “PIN” is Second Password of your Card that can be either static or dynamic. Static second 

password is only usable for amounts up to 1.000.000 Rials.  

▪ Please note that this password differs from card’s first password, Internet Banking Login 

Password and Internet Banking Transaction Password. 

▪ You may add description on “Transaction Description” field to be displayed on the 

account statement. 

 

 



▪ By clicking on “Submit” button, you will be directed to the next page. 

 

 



▪ On this page, make sure that information you entered on the previous page is accurate 

and click “Confirm” to go to next page. You will also have the option to edit or cancel the 

card to card transaction as well. 

 

▪ Then, a new page opens which shows the operations have been successfully carried out. 

For future follow ups, a transaction numbers including “Ref No” and “Stan Number” are 

displayed.  

▪ By choosing “Print” icon, you may print it out as well. 

▪ Clicking “OK” button, returns you to home page. 

 

 

 

 

 



 

 
 

 

 

 

 

 

 

 

 

 



Funds Transfer 
The procedure for carrying out transactions, through Internet Banking, requires the user to 

receive Internet Banking Username and Password from a branch of Middle East Bank at first. 

Then, define the internal beneficiary accounts and beneficiary accounts of other banks with 

their IBAN (Sheba) number. 

If your account is a joint account, after defining the beneficiary account/IBAN (Sheba) number(s), 

one of the partners can initiate the transaction. The intended transaction is displayed on the 

Internet Banking of the other partner who can approve or reject the transaction. Once the 

minimum requirements for withdrawal (in compliance with the terms and conditions of 

withdrawal mentioned in the Account Opening Form) is met, the transaction completes and 

transaction amount is withdrawn from the intended source account. 

 If you have already applied for OTP service in order to get one-time transaction password from 

a branch of MEB, you will receive a one-time password on your mobile phone, when carrying 

out the transaction, through text message or Mobile OTP application (the application name is 

MEB OTP, compatible version for your mobile phone is available on the bank website). 

Note: To know about maximum transaction default amount, without need to OTP, please 

contact a Middle East bank branch. If you need to carry out transactions over the permitted 

amount, the official representative of company should visit a bank branch and apply for 

increasing the maximum transaction amount of the source account and also set the level of 

access of each user with respect to making and checking of the transaction through Internet 

Banking. 

Note: The request for transaction waits for approval/rejection for a maximum of 12 days and is 

automatically cancelled after this period. 

If you have already applied to the branch for receiving one-time transaction password, while 

doing transaction you will receive it through text message (SMS) or MEB OTP application. MEB 

OTP is available on Middle East Bank website (https://en.middleeastbank.ir/) for Android and iOS 

platforms.  

Note: To know about maximum transaction default amount without entering one-time 

transaction password, please contact a Middle East Bank branch. If you need to carry out 

transactions above the maximum amount, you should visit a branch of MEB and apply for 

increasing the maximum transaction amount of the account through Internet Banking. 



Intra-bank Transfer 
To transfer funds from your account to other accounts of yours, or accounts of others with MEB, 
you may use Internal Funds Transfer service through this menu. 
 

Manage Beneficiary Accounts  

Prior to transfer money to other accounts, it is necessary for the Internet Banking user to define 

beneficiary account number(s) with Middle East Bank. For this purpose, you should first head into 

“Intra-bank Transfer” and then “Manage Beneficiary Accounts” sub-menu. 

▪  On this page, list of already introduced beneficiary accounts is displayed and you may 

“Delete” or “Edit” each of them by selecting each account or searching the beneficiary’s name 

or account number. 

 

 

 

 

 

 



▪ To define a new beneficiary account, you should select “Add New Beneficiary”. 

▪ The mandatory information which must be filled in, is marked with ‘*’.  

▪ “Account number” refers to the destination account with MEB. The MEB account number is 

consisted of: Branch Code-Account Module-Account Scheme-Account Number. 

For example: 100110810xxxxxxxxx   

▪ “Amount Limit” refers to maximum transferable amount that you can transfer money. 

 

 

 

 

 

 

 

 

 

 

 



▪ By clicking “Add” button, you will be directed to “Confirm Add Beneficiary” on the next page 

in order to re-check information. 

▪ By clicking on “Confirm” button, your request to add the beneficiary account will be 

successfully registered and is added to your Beneficiary Account list. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



▪ You may also add your beneficiaries within a file, to do so, you can click on “Group Add” 

button.  

 

 

▪ For adding more than beneficiaries at the same time, you should fill an excel file containing 

account number, name and transaction limit for each beneficiary. Sample file is provided on 

this page as well.  

▪ After completing your beneficiary list file, you should click on “browse” button displayed in 

front of “Beneficiary File” field and then click on “Upload” button in order to upload it. 

 

 

 

 

 

 

 

 



 

 

▪ On the next page, Show Beneficiary Details, file validation result is displayed with details. 



▪ If you file contains invalid information, you should correct it an upload it again. If all records 

of beneficiaries are valid, you may add the by clicking “Add Values” button. 

 

 

 

My Account  

This option is used to transfer funds between your own accounts with MEB. 

▪ The required mandatory information is marked with ‘*’. 

▪ On this menu, a list of your accounts is provided in “Select Account” field to select your 

source account from.  

▪ By selecting each source account, details such as maximum monthly and daily transaction 

limits are displayed. Using such information, you are able to transfer funds to other accounts 

of yours. 

▪ On “source description” field, you may insert your notes as description of to the current 

transaction. Such description is displayed in the turnover of the source account, and if you 

have activated your SMS for the account from which withdrawal is made, the SMS will 

include the description of transaction as well.  

 



 

▪ By selecting source account, the icon “Add Payee” is activated to add your destination 

account number. 

▪ You are required to enter transaction amount in “Amount” field as well. 

▪ On “Destination Description” field, your selected text for the transaction will be displayed on 

the receiving account turnover, provided that destination account’s SMS has been activated.  

▪ Transferring to more than one destination account is feasible. You can add more destinations 

by clicking on “Add Payee” again.   

▪ Having created the Beneficiaries Accounts, you may edit or delete each of them separately. 

▪ If you wish to set daily or monthly orderly (scheduled) money transfer to your accounts, select 

the “Scheduled” icon. Otherwise, select “Now”. 

 



 

Scheduled Transactions  

To plan transactions, it would be necessary to set the start date of transaction on the calendar 

and set the daily or monthly frequency. 

If you have a certain period in mind, you may define the number of days or months which you 

want the transaction to be carried out, as well as the frequencies, and set your scheduled 

transfers. 

▪ Select “Continue” to be directed to next page. 



▪ On this page, make sure the transaction details are correct and enter your transaction 

password. By clicking “Continue” button, the transaction will be carried out. 

 

▪ Then, a new page indicating successful upload of the transaction is displayed. 

▪ For future follow ups, a “Transaction Id” is displayed. It is indeed the banking operation 

receipt and you are advised to note it down and keep it. 

▪ By choosing “Print” icon, you may print it out as well. 

▪ If you are making transfers to many of your accounts at the same time (batch transactions), 

you may receive separate receipts for each transaction.  

 

 

 

 



 

Note: It should be mentioned that due to limits set for making transactions through Internet 

Banking, the amounts transferred to your own accounts will not deduct from your daily and 

monthly transfer limit. 

  

Joint Account Dashboard 

If there is more than one holder for an account, when a transaction is initiated by one of the joint 

account holders in Internet Banking, a message will be displayed on other partners’ Internet 

Banking account and by clicking on the message they can approve or reject the transaction. 

Account joint holders may also directly head onto “Dashboard” menu and “Joint Account 

Dashboard” sub-menu in order to approve or reject pending transactions. 

 

 



Once the minimum requirements for withdrawal (in compliance with the terms of withdrawal in 

the Account Opening Form) is met, the operations for transferring money is regarded as complete 

and the intended funds are taken out. 

Following steps should be done for pending transactions. 

▪ On this page, all transactions waiting for your approval are displayed. 

▪ Click on transaction “Batch Number”, in blue, to approve or reject the request. 

 

▪ On the next page, you are able to view and check the uploaded transaction and, based on 

its details, approve or reject the concerned transaction. 

▪ If some partners have already approved or rejected the transaction, you may view it in the 

“Approval Status” section. 

▪ At the end, enter your transaction password and click “Submit” to confirm transaction. 

 

 



 

▪ After that, a page opens which displaying that the transaction has been successfully done. 

Clicking on “Return” icon returns you to your “Joint Account Dashboard” to confirm other 

pending transactions. 

 

 

 

 

 

 

 

 

 

 



▪ By clicking “Print” icon, you may print it out as well. 

 

Others Accounts  

You may use this menu to transfer money to accounts of others with Middle East Bank. 

 

▪ On “Fund Transfer to Other Account” page, you may see list of your accounts to choose your 

source account from. The details as well as daily and monthly transaction limits of which are 

shown.  

▪ The required mandatory information is marked with ‘*’.  

▪ Furthermore, the user can view the intended customer’s limit, account limit and transaction 

limit by clicking on “Show All Transaction Limits” button. 

▪ On “Source Description” field, you may insert, in the statement, your notes as description of 

to the current transaction. Such description is displayed in your account, and if you have 

already activated your SMS for the account from which withdrawal is made, the SMS will 

include the description of transaction as well. 

▪ On “Source Description” field, your default text for such transaction, for the source account is 

displayed, which can be viewed in the account turnover, provided that account’s SMS has 

been activated.  



 

▪ Selecting source account will display “Add Payee” button which you may select destination 

account number from your already defined beneficiary list through your “Manage Beneficiary 

Accounts” menu. you can also enter a new account number for the first time.  

▪ “Transaction Limit” means the maximum transferable amount for the beneficiary. 

▪ Transaction amount for transfer to the intended account is requested in Rial. 

 

 

 

 

 



 

▪ It would be possible to click on “Add Payee” button more than once and transfer funds to 

more than one destination account at the same time. 

▪ Having created the Beneficiary Accounts, you may edit or delete each of them separately. 

▪ If you wish to set daily or monthly orderly (scheduled) transfer of funds to accounts of others, 

so you may click the “Scheduled” icon. Otherwise, choose “Now” icon. 

 

Scheduled Transactions  

To schedule transactions (standing order), it would be necessary to set the start date of 

transaction on the calendar and set the daily or monthly frequency. 

If you have a certain period in mind, you may define the number of days or months, which you 

want the transaction to be carried out, and set your planned transfers. 

 

 

 



 

▪ Select “Continue” to be directed to next page. 

 

▪ On this page, make sure the transaction details are correct and enter your transaction 

password. By clicking “Continue”, the transaction will be carried out. 

 

 

 



 

▪ Then, a new page, showing successful registration of the operations, opens. 

▪ For future follow ups, a “Transaction Id” is displayed. It is indeed the banking operation receipt 

and you are advised to note it down and keep it. 

▪ By choosing “Print” icon, you may print it out as well. 

▪ If you are making transfers to more than one destination account (Batch transaction), you can 

receive separate receipts for each transaction. 



 

 Joint Account Dashboard 

If there is a partner to the account, when a transaction through Internet Banking is uploaded by 

one of the partners, the other partners view a message on their dashboard, requesting their 

approval or rejection. Once the minimum requirements for withdrawal (in compliance with the 

terms of withdrawal in the Account Opening Form) is met, the operations for transfer of funds is 

regarded as complete and the intended funds are withdrawn. 



▪ In such occasion, after uploading the transaction by one of the partners, a message is 

displayed indicating that the transaction needs more approval to be carried out. 

 

▪ At this stage, to complete transaction, a confirmation request is sent to other partners via 

Internet Banking. 

▪ The user, having entered Internet Banking, may go to “Dashboard” menu and then “Joint 

Account Dashboard” sub-menu to view waiting messages and approve or reject them. 

▪ On this page all transactions waiting for your approval are displayed. 

 

 

 

 

 

 

 

 



▪ Click transaction “Batch” number, in blue, to reject or approve the request. 

 

▪ On the next page, the account partner can view the uploaded transaction and, based on its 

details, approve or reject the concerned transaction. 

 



▪ In case some of partners have already approved or rejected the transaction, you can view it 

in the “Approval status” section. 

▪ At the end, enter your transaction password and submit it to confirm transaction. 

▪ After that, a page opens which shows the transaction has been successfully made. Clicking on 

“OK” button, returns you to your dashboard to view other uploaded transactions. 

▪ By choosing “Print” icon, you may print it out as well. 

 

 

 

 

 

 



Scheduled Transfer Status 
If you have used “Scheduled” option to transfer funds, you may use this menu to view your 

scheduled transactions either to your own accounts or others. 

 

▪ The required information is marked with ‘*’.  

▪ Firstly, you should select “Transaction Type” which includes “My Accounts” and “Fund 

Transfer to Other Account”. 

▪ In “From account” field, the list of your accounts is displayed. Select your intended source 

account. 

▪ By clicking “View” button you may view your scheduled transaction. 

 

 

 

 

 

 

 



▪ By clicking on “Edit”, in blue, on “Detail-cancel” column, you may view more details for each 

record of scheduled transaction. Also, by clicking on “Delete Schedule” button, you may cancel 

transaction as well. 

 

  

 

 

 

 

 

 

 

 

 

 
 

 

 

 



Inter-banks Transfer   
You may use this menu to transfer money from your account to accounts of others with other 

banks. 

Payment order for inter-bank funds transfer, from your account to accounts with other banks, 

is carried out by IBAN (Sheba) number.  

 

Manage Beneficiary Accounts  
Providing a list of beneficiaries with their IBAN (Sheba) no is required prior to initiating inter-bank 

money transfers. This beneficiary list could be added using this menu or by a branch of Middle 

East Bank. 

▪ On “Other Banks Beneficiary List” page, list of all of your current beneficiary IBAN(Sheba) 

numbers is displayed. By selecting each of the accounts or searching the beneficiary’s name 

or IBAN(Sheba) number, you may delete or edit it. 



▪ To introduce a new beneficiary IBAN (Sheba) no, click on “Add New Beneficiary” button. 

 

▪  “Sheba number” or IBAN number refers to International bank account number which is a 24-

digit number and clarifies a unique bank account.  

E.g. IR98 0150 0000 0001 2345 6789 01 

▪ After entering IBAN (Sheba) no, click on “Inquiry name and add beneficiary” button to inquire 

the entered IBAN. 

 



▪  “Inquiry Name” refers to the name that has been inquired after IBAN (Sheba) inquiry and as 

it is displayed you cannot change it. 

▪ By default, the “Entered Name” and “Inquiry Name” are the same, but if would like you may 

change it. 

▪  You are asked to enter the beneficiary’s name in English onto “Entered Name (English)” field.  

▪ “Bank” displays name of the destination bank. 

▪ The field “status” displays destination IBAN (Sheba) status. 

▪ “Amount Limit” is transaction limit for transaction to the entered IBAN (Sheba) number. 

▪ You may also add beneficiary’s “Email” and or “Mobile no”.  

 

 

▪ On the next page, after verifying displayed information, you may confirm it so that the 

beneficiary will be added to your beneficiary list.  

 

 



▪ You may also add your beneficiaries within a file, to do so, you can click on “Group Add” 

button.  

 
 

 

▪ For adding more than beneficiaries at the same time, you should fill an excel file containing 

account number, name and transaction limit for each beneficiary. Sample file is provided on 

this page as well.  

▪ After completing your beneficiary list file, you should click on “browse” button displayed in 

front of “Beneficiary File” field and then click on “Upload” button in order to upload it. 

 

 

▪ On the next page, Show Beneficiary Details, file validation result is displayed with details. 

▪ If your uploaded file contains invalid information, you should correct it an upload it again.  

 

 

 

 



 

 

▪ If all records of beneficiaries are valid, you may add the by clicking “Add Values” button. 

 

 

 

 

 

 

 

 

 



Satna 

Satna (RTGS) transaction is used to transfer money to accounts of other banks only for amounts 

upper than 150 million Rials. Satna (RTGS) transactions are only available during working hours 

of weekdays. Using this transaction type, the transferable money will be transferred to 

destination account in thirty minutes or less. 

▪ Using “Satna” menu, you may choose from list of your source accounts. 

▪ You may view all your transactions limits on this page by clicking on “Show All Transaction 

Limits”. 

▪ The mandatory information which must be filled in, is marked with ‘*’.  

▪ On “Source Description” field, you may insert description to view it later on source account’s 

statement.  

▪ You also should choose a reason for your transaction for the “Transaction Reason” field. 

 

 

▪ Selecting source account number, lets you to choose your destination IBAN (Sheba) by clicking 

on “Add Payee” button.  

▪ You may either choose your destination IBAN (Sheba) number from your current list of 

beneficiaries, you added using “Manage Beneficiary Accounts”, or enter it manually.  

▪ The pre-defined limit for the chosen beneficiary is displayed on “Transaction Limit” field to 

you as well.  

▪ You should enter transaction amount on “Amount” field. As mentioned earlier, Satna (RTGS) 

are feasible only for amounts upper than 150 million Rials. 



▪ If you would like to add “Destination Description” or “Pay ID” for your transaction, then these 

fields are usable. 

 

 

 

▪ Having created the beneficiary account, you may edit or delete it. 

▪ If you would like to set the daily or monthly orderly Satna transfer of funds, click the 

“Scheduled” icon. Otherwise, choose “Now”. 

 



Scheduled Transaction 

To plan transactions (standing order), it would be necessary to set the start date of transaction 

on the calendar and set the daily or monthly frequency. 

In case you have a certain period in mind, you may define the number of days or months, which 

you want the transaction to be carried out, and set your planned transfers. 

 

▪ On the next page, make sure the transaction details are correct and enter your transaction 

password. By clicking “continue”, the transaction will be registered. 

 

▪ Then, you will be headed into a page showing transaction success.  

▪ For future follow ups, a transaction Id number is displayed. It is indeed the banking operation 

receipt and you are strongly advised to note down and keep it. 



▪ By choosing “Print” icon, you may print it out as well. 

 

 

 

 

 

 

 

 

 



Paya 

Paya (ACH) is used to transfer money to accounts of other banks for amount up to 500 million 

Rials. Using this transaction type, the transferable money will be transferred to destination 

account in the first next cycle. Unlike Satna (RTGS), this type of transaction is doable in all hours 

of all days including weekdays and holidays. 

For transferring money to account of other banks, you should choose source account as the first 

stage. By choosing the destination account, details of the account as well as maximum daily and 

monthly permissible transaction amounts of the selected account is displayed. 

 

▪ The mandatory information which must be filled in, is marked with ‘*’. 

▪ Also, the user can view the intended customer’s limit, account limit and transaction limit by 

clicking the Show icon, “Show All Transaction Limits”. 

▪ You may insert description into the filed “Source Description” so that you will have it onto 

your source account number statement. 

▪ After choosing source account number, you can add your intended destination IBAN (Sheba) 

number using “Add Payee” button. You could choose your destination from list of pre-

entered beneficiaries or enter it manually. 

 

 



▪ “Transaction Limit” is the maximum amount of money you can transfer through for the chosen 

beneficiary. 
▪ You are required to enter transaction amount into Rials onto “Amount” field. 

 

▪ By clicking “Add Payee” again, you may add more than one destination at the same time.  

▪ Editing or deleting the beneficiary account is also available on this page. 

▪ Transaction can take place right at the moment by choosing “Now” or based on a schedule by 

choosing “scheduled” icon. 

 



Scheduled Transfer 

To schedule transactions (standing order), it would be necessary to set the start date of 

transaction on the calendar on the page and set the daily or monthly frequency. 

In case you have a certain period of time in mind, you may define the number of days or 

months, which you want the transaction to be carried out and a certain interval to set your 

scheduled transfers. 

 

▪ On this page, make sure the transaction details are correct. After entering transaction 

password and by clicking “continue”, the transaction will be made. 

 

 

 



▪ Then, a new page showing the operations have been successfully uploaded, opens. 

▪ For future follow ups, a transaction Id is displayed. It is indeed the banking operation receipt 

and you would better note it down and keep it. 

▪ By choosing “Print” icon, you may print it out as well. 

▪ If you are making transfers to more than one destination at a same time, you may receive 

separate receipts for each transaction.  

 

 

 

 

 

 

 

 

 

 



Scheduled Transfer Status (Inter-Bank) 

If you have used “Scheduled” option to transfer funds, you may select “Scheduled Transfer” icon 

on Inter-bank Transfer menu to view status of the funds transfer. 

 

▪ The required information is marked with ‘*’.  

▪ On this page, you should first select “Transaction type” which includes Satna and Paya transfer. 

▪ Then, you are required to select your source account that money is taken from. 

▪ To view the report, click on “view” icon. 

 

▪ On the next page, scheduled transactions are displayed for you. Please note that these 

transactions have not been completed and once they are done, they are not displayed on this 

menu. You may view them on “Report” menu.  

 

 



 

▪ By clicking on “Edit” icon for each record of scheduled transactions, you may view more details 

of the transaction and also cancel them by clicking on “Delete Scheduler” button as well. 

 

 

 

 

  

 

 

 

 

 

 

 

 

 



Group Payment  
To transfer funds to a group of destination accounts of others weather internal accounts or inter-

bank you may use this menu and upload a file containing destination account numbers for 

internal accounts with Middle East Bank or destination IBAN (Sheba) no for other banks.  

Creating a file, first of all requires introducing details of beneficiaries on “Beneficiary account 

management” menu, as mentioned earlier. 

▪ The required information is marked with ‘*’. 

▪ On “Upload file” page in the “Account number” field, you view a list of your accounts in order 

to choose source account number from. By selecting the source account, the available balance 

of the intended account is displayed, based on which you can make the transfer. 

▪ You are also required to choose “Transaction Type” that is either “Intra Bank Transfer” for 

internal accounts of Middle East Bank or “Paya Fund Transfer” for accounts with other banks. 

▪ You can enter your description in “Transaction Description” field to be displayed in source 

account statement. 

▪ “Transaction Reason” provides you with different reasons for the transaction. 

▪ To upload the file, you may download and edit the details of the beneficiary’s account, 

including account number (to transfer funds to accounts of others) or IBAN (Sheba) number 

(to Paya (ACH)), according to the sample file and when it got ready you may upload it. 

▪ To this end, it will be sufficient to choose the “Browse” icon of the intended Excel file. 

▪ You have the option to inquire list account or IBAN (Sheba) numbers. 

▪ To view the data of the uploaded file, click “upload” icon. 

 



▪ On the next page, the number of valid and invalid records (and the reason of which) are 

displayed. If you have some invalid records, you may correct them on this page or correct the 

complete file and re-upload it. 

▪ The uploading file can have a maximum of 100 records. 

▪ On this page, having made certain that the details of transaction are correct, by clicking 

“Validate” button, you will be directed into “Confirm Bulk Upload Records” page. 

 

▪ You should enter transaction password and click “Confirm” button to carry out the group 

payment. 

▪ Then, a new page, showing file successfully uploaded batch file is displayed. 



Manage Cheques  
In order to view the status of your cheque books, the cheques deposited into company account 

and SAYAD services you may use this menu. 

 

Cheque Books Status 

On “View Cheque Books Status” page, there is a list of your current accounts with MEB, enabling 

you to choose the account and then click on the “View” button to see the list of cheque books of 

the intended account. 

 

▪ On the next page, details of cheque books related to the selected current account are 

displayed.  

▪ selecting “view” icon on the last column of each cheque book, naming “View Details”, displays 

the details of the intended cheque book consisting of Bank Information, Customer 

Information and details. 

▪ At the end of the “Cheque Status” page, you can define the number of records of cheques that 

you want to be displayed. 

▪  If the cheque has not been paid, you can add details to it. 

On this page, the user, with regard to the check number, is able to enter information in the 

“Customer details” field. This option is used for later follow ups and examining the details of 

the check. 

- By clicking on “Add information”, in blue color, you’ll enter the page on details of the check. 

▪ Register the “Amount” of the check first. 
▪ Select the day, in the calendar on the page, to insert the date of the check. 

▪ Register the details of the payee of the check in the “Beneficiary Details” field. 

▪ Clicking on “Submit” button, your request is fulfilled and displayed on the check status page. 



If you have already added notes to the customer details, you may edit or delete as well. 

Deposited Cheque 
On this page, the cheques from other banks deposited into accounts with MEB may be viewed. 

The list of accounts, into which the cheques have been deposited, can be viewed as well. 

At first, you should choose the intended account. If needed, narrow down the list of cheques, 

using available filters such as ”amount”, “cheque deposited date” and “Bank” and etc. 

Note that you may have access to 365-day period reports, so if you just define the start date of 

the report, you receive, by default, a 365-day report, starting the defined date onward. In case 

no period is specified, the report for the 365 days before the current date is displayed. 

▪ Selecting “Submit” button, displays the list of cheques deposited to your intended account. 

 

 

▪ Having viewed details of cheque book, at the end of the table, you may set the number of 

deposited cheques to be displayed.  



▪ You may also export the displayed information of this page in CSV, XLS and PDF formats. 

 

SAYAD Service 

A new law on Cheques has been approved by the Government aiming to validate cheques and 

minimizing issuance of irrevocable checks. This law has been implemented since beginning of the 

year 1400 (2021 AD). In this law, the process of issuing, receiving, and transferring cheques has 

been changed.  

Cheque issuers are required to enter their identity information and content of the cheque such 

as due date, amount, and also beneficiary information. On the other side, the cheque receiver is 

also required to enter information. The above-mentioned information should be filled in SAYAD 

system. You may do the mentioned activities through this menu on your Internet Banking 

account. 

It should be noted that these legal changes for new cheques are different in appearance. On 

these cheques, the words "The operation of this check is subject to the registration of its issuance, 

receipt and transfer in the SAYAD system." Listed for bank customers to consider this important. 

Also, the color of these cheques is purple. It should be noted that the former checks are 

processed according to the procedure. 

 

 

 



Bill Pay 

Bill Pay 

This menu is used to inquire and pay the bills. 

▪ Firstly, you are required to enter “Bill ID” and “Payment ID” of the bill and click on “Add” 

button. 

▪ On the next page, bill details including “Bill ID”, “Company Name”, “Logo” and “Amount” are 

displayed. 

▪ Active accounts are available in the list to choose source account from. By selecting intended 

account number that you want to pay the bill from which, the account balance and limits are 

displayed. 



▪ By clicking on “Continue” button, transaction details are displayed one more time to you for 

confirmation. Also, you should enter your transaction password to complete the bill payment 

transaction.  

 

▪ On the next page, transaction result and payment details are displayed for you. 

▪ By choosing “Print” icon, you may print it out as well. 

 

 



Manage Cards 

Request Card Deactivation 

Using this menu, you may block your card for different possible reasons such as loss, theft, …. 

▪ On “Request Card Deactivation” page, select the number of your intended “Card Number” 

from the existing list. 

▪ Then, click on “Submit” button,  

 

▪ On the next page, clicking on “Confirm” icon applies your request for blocking the card. 

▪ Finally, result of your deactivation will be displayed. 

 



Card PIN2 Change-Deactive 

This menu is used to change card’s second password.  

Second Password of Cards is used for shopping through online portals and it can be obtained 

from ATMs of MEB. 

Please note that this password differs from the “Card’s first password”, “Internet banking login 

password” and “Internet banking transaction password”. 

▪ You are required to select your intended card number and then click “Change PIN2” to change 

your card’s second password. 

 

▪ Then, you will enter the page where you should enter your current second password on “Old 

PIN2” field, and your new password on “New PIN2” field and repeat it one more time on 

“Confirm New PIN2” field. 

▪ By clicking “Submit” button, your second password is changed. 

 

Note: Deactivation of card’s second password is doable only for the cards with dynamic second 

passwords. 

 

▪ To re-activate the second password, you should use MEB OTP, the mobile application for 

card’s one-time-password. 

▪ Changing second password can be made only for the cards with static second password.  

 



Cards Status  

This menu shows all cards linked to your accounts. 

With regard to the last 4 digits of your card number, you can view the status of your card. If your 

card is not active, you can activate it by visiting a branch of MEB. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



Set Limitation for Card 

This facility enables the customers who need transactions above the default limit of the MEB 

card for making immediate payment for their purchase, to increase the purchase limit for their 

debit cards. Increase of the card limit for immediate payment purchase comes along with limits 

on time period for each request and limit on number of requests per month. 

 

▪ To increase the card limit for purchases which require immediate payment, you should first 

select the “Card Number” from the existing list,  

▪ Set the amounts in “From Amount” and “To Amount” fields, 

▪ Set the time interval on “From Date” and “To Date” fields and also the hours of transaction.   

▪ You should also consider notes displayed on “Help for Card Limit” while setting limitation for 

your card. 



▪ Click on “Submit” button to proceed. 

▪ On the next page, make sure the inserted information is accurate and then click on “Confirm” 

to complete your desired changes. 

▪ Finally, result of successful operation will be displayed for you. 
 

 

 

 

 

 

 

 

 

 

 

 

 



Loan Services 
This menu is used to review and repay loans. 

Loan Review 
▪ To view status of facilities taken out and number of repaid instalments this menu is used. 

 

▪ Clicking the loan number will display the details of the selected loan. 



Loan Repayment 

You may use this menu to repay loans. Middle East Bank extends two types of facilities to the 

customers: Mubadala (Contracts of Exchange) and partnership contracts. 

By selecting the type of loan and its number, the details of intended facility are displayed. 

 



▪ In this section, enter the number of instalments for Mubadala (Contracts of Exchange) loans, 

or enter the amount for Partnership loans and select account number and then click the 

“Continue” button to go to the next page. 

 

▪ This page displays the details of repayment of the intended facility. By entering the transaction 

password and clicking on “Continue”, the operation shall be successfully carried out. 

 

 

 

 

 

 

 

 



▪ The next page displays the receipt of loan repayment. 

▪ By clicking on “Print” icon, you may print it out as well.  

 

 

 

 

 

 

 

 

 

 



Credit Card 
Murabaha, or cost-plus financing, credit card provides the owners with the facility to place orders 

for, or buy, goods and services using POS terminals or through Internet banking websites, without 

need to cash or withdraw from their deposit accounts up to the set limit, and also repay the 

purchase price (loan) according to the defined conditions. 

The card holders are provided with two passwords, first and second PINs, which prevent abuse if 

it is lost. You can activate the credit card by changing its first password using a Middle East bank 

ATM. For second password you may activate it through MEB ATM as well. 

 

Credit Card Statement 

To view statement of your credit card transactions, you may use this menu. On this page, two 

types of statements are reported: “Unbilled Statement” and “General Bill Statement”. 

Unbilled Statement 

Includes your credit card transaction report since the latest issued statement until today. 

▪ You should select your credit card at first. 

▪ By selecting “Unbilled Statement” for Credit Card Bill Type, “Bill Period” is filled automatically.  

▪ Then, clicking on “Submit” button displays your requested statement. 

 



▪ On the next page, details related to your credit card and its transactions on, total information 

of the selected period, credit card loan details, if you have any, total information about all of 

your loans are displayed. 

▪ You can set the number of transactions records of your credit card at the end of the table. 

▪ With respect to the displayed information, you may repay the amounts you have withdrawn, 

prior to issuance of statement. 

▪ It would also be possible to receive the displayed statement in Excel and PDF formats. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  



General Bill Statement 

General Bill Statement displays the last issued statement for you.  

▪ You should select your credit card at first. 

▪ For Credit Card Bill Type, select “General Bill Statement”.  

▪ For “Bill Period” select your intended month and year. 

▪ Clicking “Submit” button, displays your requested statement.  

 

 

 

▪ On the next page, details related to your credit card and its transactions on, total information 

of the selected period, credit card loan details, if you have any, total information about all of 

your loans are displayed. 

▪ It would be also be possible to receive the displayed statement in Excel and PDF formats. 

 

 

 

 



  



Credit Card Repayment  

At the end of each period and from the date of issuance of the statement, there is a 7-day grace 

period for repayment of the debt. If you do not settle all your debts within the defined period 

mentioned in the statement, the remaining is converted to loan. 

There are two possible types to repay your credit card bill including “Total Card Outstanding” 

and “Last Bill Outstanding”.  

 

Total Card Outstanding  

Includes all of your credit card debt including bill and loans.  

▪ Firstly, you should select your credit card number. 

▪ Then, you should select “Total Card Outstanding” option as value for “Credit Card Bill Type” 

field.  

▪ By clicking “Submit” button, you are directed into a new page. 

 

 

▪ Your credit card details are displayed for you. 

▪  you should select an account of yours for your credit card repayment.  

▪ By selecting your account number, its available balance is displayed for you. 



▪ On “Transaction from Description”, you may insert notes to be displayed on your source 

account statement.  

▪ On “Transaction from Description” you may add notes to be displayed on your credit card 

turnover.  

▪ By clicking on “Submit”, you are directed to next page. 

 

▪ On this page, having made certain that the information is correct, enter your transaction 

password and by confirming your payment would be completed. 

 

 

 



▪ Then, a new page opens to show the successful repayment of your credit card debts. 

▪ For future follow ups, a “Transaction Id” is displayed. It is indeed the banking operation 

receipt and you are advised to note it down and keep it. 

▪ By choosing “Print” icon, you may print it out as well. 

 

 

 

 

 

 

 

 

 

 

 



Last Bill Outstanding  

Only includes your last statement amount to repay. 

▪ firstly, you should select your credit card number. 

▪ Then, you should select “Last Bill Outstanding” option as value for “Credit Card Bill Type” 

field. 

▪ By clicking “Submit” button, you are directed into a new page. 

 

▪ Your credit card statement details are displayed for you. 

▪  you should select an account of yours for your credit card repayment.  

▪ By selecting your account number, its available balance is displayed for you. 

▪ On “Transaction from Description”, you may insert notes to be displayed on your source 

account statement. 

▪ On “Transaction from Description” you may add notes to be displayed on your credit card 

turnover. 

▪ By clicking on “Submit”, you are directed to next page. 



 

 

▪ On this page, having made certain that the information is correct, enter your transaction 

password and by confirming your payment would be completed. 

 

 

▪ Then, a new page opens to show the successful repayment of your credit card debts. 

▪ For future follow ups, a “Transaction Id” is displayed. It is indeed the banking operation 

receipt and you are advised to note it down and keep it. 

▪ By choosing “Print” icon, you may print it out as well. 

 



Block Credit Card  

You may use this menu to freeze your credit card. 

▪ On this page, select the number of your intended credit card from the existing list. 
▪ Then, click on “Register”, 

 

▪ On the next page, make certain the displayed card number is accurate and click “Confirm” to 

have your request for freezing the card registered. 

 

 

 



 

 

Credit Card PIN2 Change-Deactivate 

Credit card’s static password is used for shopping via Internet payment websites. 

Second Password of Credit Cards is used for shopping through online portals and it can be 

obtained from ATMs of MEB.  

In order to change the password through your Internet Banking account, you should use this 

menu.  

▪ Firstly, you should select your card number. 

▪ The mandatory information which must be filled in, is marked with ‘*’.  

▪ Then, by clicking on “Change Pin2” button, you are moved into the next page. 

 

 

 

 

 



 

 

▪ On the Card PIN2 Change-deactive page, you should enter your current password into “Old 

PIN2” and your new password on “New PIN2” field. You should re-enter the new password on 

“Confirm New PIN2” field.  



 

 

▪ By clicking “Submit” button, your password is changed. 

 

 



▪ After selecting credit card number, by clicking “deactivate Pin2” button, your static PIN2, 

second password, will be deactivated. 

 

Note: Deactivation of card’s second password is doable only for the cards with dynamic second 

passwords. To re-activate the second password, you should use MEB OTP, the mobile 

application for card’s one-time-password. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Reports 

View Status Scheduled Fund Transfer  

This menu provides a general report on transactions regarding type of transaction. 

▪ The mandatory information which must be filled in, is marked with ‘*’.  

▪ For “Transaction Type” you should select from the provided list that includes: Fund transfer 

Between My Accounts”, Fund Transfer to Other Account, PAYA, SATNA, Loan Repayment, Bill 

Payment, Card Payment. You may choose to view your transaction over a certain period of 

time. 

 

▪ Once you select your intended transaction type, more filters are displayed to you. So that you 

may find your intended transaction easily. For example, if you select Bill Payment for 

transaction type, “Bill ID” and “Company Name” filters will be displayed. 

▪ You are also required to select your source account number for “From Account” field. 

▪ Using “From Date” and “To Date” filters, you may view transactions over a certain period. 

▪ By clicking on “View” button, the report is displayed for you. 

 

 



▪ To view more details on each record of transaction you may click on “Desc.” value displayed 

on “Details” column.  

▪ You can print each record of transaction separately. 

▪ Downloading the displayed report in PDF, XLS and CSV is available as well. 

 

Please note that you can have access to 365-day period reports, so if you just define the start 

date of the report, you will receive, by default, a 365-day report starting the defined date 

onward. In case no period is set, the report for the 365 days before the current date is displayed. 

 

 

 

 

 



International Report  

This menu displays general reports on Registered Bank Guarantees, Bill for Collection (Foreign 

Currency Collections), Registered LC (Letter of Credit) and Registered Remittance. 

 

Registered Bank Guarantee 

A bank guarantee is a kind of guarantee from a lending organization. The bank guarantee 

signifies that the lending institution ensures that the liabilities of a debtor are going to be met. In 

other words, if the debtor fails to perform the obligation, the bank will cover it.  

Clicking on “Registered Bank Guarantee” menu, you will be directed to the page to produce the 

report and, having filled out the requested information, may view the intended report. 

 

 

 

 

 

 

 

https://en.wikipedia.org/wiki/Guarantee


 

▪ By choosing “Print” icon, you may print out the report or select one of the CSV, XLS or PDF 

formats to receive the intended report. 

 



▪ If, for the type of the guarantee choose “All” without activating other filters, you will receive 

a full report of all guarantees in foreign currencies. 

 

▪ Selecting “Desc.”, in blue, displays further details of the report and you may review the report 

according to displayed details such as: beneficiary name, exchange rate and so on. 

 

 

 

 



 Bill for Collection 

In international trade, negotiation of documents is made using foreign currency collections. In 

this regard, the Middle East Bank offers the applicants with banking services such as collections 

order registration, advice and acceptance and making payments. The reports on such activities 

are available on MEB Internet Banking. By clicking on “Bill for Collection” menu, you are directed 

to the related page for producing report and by entering the requested information in the fields, 

you will view the concerned report. 

 

▪ You may click “Print” to print out the intended report or receive the report in CSV, XLS or PDF 

formats. 



▪ If you merely enter the account number without activating any filter, a full report of all 

collections is displayed. 

 

▪ Selecting “Desc.”, in blue, displays further details of the concerned report and you may view 

the intended report using displayed information such as collection beneficiary, exchange rate 

and so on. 

 

 

 

 

 

 



Registered LC 

Letter of Credit is an international payment mechanism for transfer funds between the buyer and 

seller where the bank undertakes to pay the debt of buyer to the seller. The payment is made 

when the buyer takes the delivery of the purchased goods and the bank shall be committed to 

follow up on the negotiations until settled.  The reports on the negotiations are accessible on 

MEB Internet Banking. By clicking on “Registered LC” menu, you are directed to the related page 

for producing report and by entering the requested information in the fields, you will view the 

concerned report. 

 

 

 

 

 

 

 

 

 

 



▪ Click “Print” to print out the intended report or receive the report in CSV, XLS or PDF formats. 

 

▪ If, for the type of LC, choose “All” without activating other filters, you will receive a full report 

of all letters of credit. 

 



▪ Selecting “Desc.”, in blue, displays further details of the report and you may view the report 

according to displayed details such as: LC Beneficiary Name”, Margin Currency and so on. 

 

 

 

 

Registered Remittance 

Remittance is type of payment order through which a bank or financial institution, according to 

customer or account holder’s request, issues a remittance via its corresponding banks abroad, 

and requests the corresponding bank to pay the amount of remittance to the intended person 

abroad. Reports on such transactions are available on MEB Internet Banking and by clicking on 

“Remittance” menu you will be directed to the page to produce the report and then by providing 

the requested information shall view the intended report. 

 

 

 



▪ Click “Print” to print out the intended report or receive the report in CSV, XLS or PDF formats, 

as you choose. 

 

▪ If you just enter the account number without activating other filters, you will receive a full 

report of all remittances. 

 

 



▪ Selecting “Desc.”, in blue, displays further details of the desired report and you may view the 

report according to displayed details such as: exchange rate and so on. 

 

To apply for a letter on any of the international reports, go to “Reports” menu and select 

“International reports” and then choose the type of report (Registered Bank Guarantee, Bill for 

Collection, Registered LC and Registered Remittance) from the list. 

 

 

 



On this page, having produced the report and selecting intended orders, click on “Request 

Report” button: 

 

On the next page, specify the details of the recipient of the letter, confirmed account number 

for debiting the charges, branch and date of visiting the branch.  (Please note that the 

registered request shall be valid from two days before till two days after the specified date). 

 



Selecting “Submit” button sends your request to the specified branch and the person nominated 

in the letter, with their valid ID and a draft copy of the receipt of request letter, may visit the 

branch within the specified period. 

 

Below you can view a sample draft of the letter. Please note that all signatories of the intended 

account must sign the receipt of the request letter. 



Login History  
The details of your last five logins to your Internet Banking account are displayed on this menu. 

This facility is merely for security purposes. 

 

 

 

 

 

 

 

 

 

 



 List of Terminal Transaction 

The users who have got their POS device from Middle East Bank may view the details of their POS 

transactions on their Internet Banking “Reports” menu. For this purpose, the Internet Banking 

user should visit a branch of Middle East Bank and apply to have this menu on his Internet 

Banking account. 

▪ On this page, entering Terminal number, Reference number, Terminal Type and other 

displayed filters and clicking “Submit” button, the report is displayed.  

▪ If you would like to categorize the existing terminals according to your desired groups and 

hereafter receive the reports of certain groups of terminals, you should use the  icons 

to define, edit and delete the groups of terminals. 

▪ To define a group of terminals, first click on  icon. A window opens and you should insert 

your desired Tag Name. Then pick your intended terminals from the list of terminals to be 

included in this group. By confirming the settings, the group terminals are created. 

▪ In order to edit or delete a certain group of terminals, you should first click on  icon to 

open a window where you can select your intended terminals from the existing list of 

terminals. After that, make your desired modifications and click on “Edit” button, or if you 

wish to delete the selected group, click on “Delete Tag”. 



▪ If you need the report on a certain terminal, enter the terminal number and set the 

transaction date using the calendar on the page, to view all the information about the 

intended terminal within the requested period. To follow up each transaction, specify the 

date and exact time period to search the related record.  

Note: It would be possible to have reports of all POS transactions of the company without any 

filtering. 

 

▪ In the last row of the table, you can set how many of the intended POS transactions should 

be displayed. 



▪ You can receive the information provided on this page in CSV, Excel or PDF formats. For this 

purpose, just enter the number of the row of the transaction in the related field and select 

your desired format to view up to 2000 records of your intended file. 

▪ On the “Deposit Cycle” of the table, the Paya (ACH) cycle of amounts of purchases through 

POS device is displayed. 

 

Note: The amounts of sales, through POS device, are transferred to your account in line with 

the Paya cycles. This option facilitates examination of transactions within the specified time 

periods. 

 

▪ Selecting “Description” icon displays the complete details of the transaction. The user is able 

to view the intended transaction using information such as “Reference Number”. 

It is worth mentioning that the report may show some paid amounts as zero which reflects the 

operation for viewing the balance of account or paying bills by the POS device.     

 

 

 

 

 

 

 

 



Credit Reports 

To view prepare such reports, you should go to “Reports” menu and select “Credits Reports” 
menu and then select your required report (Installment Loans List, All Loans Report, Bank 
Guarantee and Freeze Account List). 

 

 

 

 

 

 

 

 

 

 

 

 

 



Installment Loans List  

This page provides you with the option to view details of various instalment loans and print 
them out. You may select “Print” button and by using desired filters for each of the intended 
instalment facilities, view the statements on payment and repayment, displayed in the preview 
of the report.  

▪ You may select CSV or XLS formats to receive the desired report in the selected format. 

▪ Clicking on “Desc.”, in blue, you may see more details. 

 

 



▪ A sample of installment facility report, in Excel format, is shown here. 
 

 

 

 

 

 

 

 

 

 

 

 

 



All Loans Report  

This page provides you with the details of non-installment facilities such as: debt purchase, 

partnership and guarantees converted to loan. 

To have a view of payment and repayment statements for each of facility reports, using the 

desired filters, click on “Print” Icon. You may select CSV or XLS formats to receive the desired 

report in the selected format.  

 

▪ Clicking on “Desc.”, in blue, you may see more details. 



Bank Guarantee  

If you have bank guarantee in Rials, you may view and print out the report, using the required 

filters, on issuance, change and modification of each of your bank guarantees here. 

 

▪ You may select CSV or XLS formats to receive the desired report in the selected format. 

▪ You may also view more details of the selected guarantee by clicking on “Desc.” value, in blue.  

 

 



Freeze Account List  

This page provides you with the option to receive the list of freeze accounts, according to the 

account number, freeze amounts and account freeze date. 

▪ You may select CSV or XLS formats to receive the desired report in the selected format. 

 

▪ By clicking on “Desc.”, in blue, you may view more details. 

 



To apply for a letter about credit reports, firstly you should select “Reports” menu, “Credit 

reports” and then select the type of report (Installment Loans List, All Loans Report and Bank 

Guarantee) from the list. 

 

 

 

 

 

 

 

 

 

 



On this page, having selected report request for any of the intended facilities, click on “Report 

Request”: 

 

On the next page, define the details of the recipient of letter, confirmed account number for 

debiting the charges and the branch and the date of visiting the branch. (Please note that the 

registered request shall be valid from two days earlier till two days after the specified date). 

 

 



electing register icon sends your request to the specified branch and the person nominated in 

the letter, with their valid ID and a draft copy of the receipt of request letter, should visit the 

bank within the specified period. 

Please note that all signatories of the intended account must sign the receipt of the request 

letter. 

 

 
 

 

 

 

 

 

 

 

 

 



Change Password  

Login Password 

To change the login password, click on “Change Password” menu and select “Login Password” 

sub-menu. Regarding “Change Password Help” in the page, you can change your login 

password. 

First enter your current login password and then type your new login password. Then you 

should re-enter your new login password in the displayed field.  

If you have entered the passwords correctly, clicking on “Save” replaces the former password 

with the new one. 

In case the existing password entered wrongly or the “new password” differs from the one re-

entered, an error notice displays, indicating that you should enter passwords with greater care. 

 

 

 



Transaction Password 

To change the transaction password, click on “Change Password” menu and then select 

“Transaction Password” sub-menu.  Taking security issues into consideration and the conditions 

defined on the page, change the transaction password. 

First enter your current password and then enter your new Password. You are required to re-

enter your new transaction password again.  

If you’ve entered the passwords correctly, clicking on “Save” button replaces the former 

password with the new one. 

In case the existing password entered wrongly or the “new password” differs from the one re-

entered, an error notice displays, so you should enter passwords with greater care. 

 

 

 

 



My Profile 

Selecting this icon, you may change your Internet Banking settings as follows: 

Change Account Order  

This menu enables you to define the display order of your accounts. 

Having entered the menu, you are required to enter your transaction password at first. This is 

merely to ensure your security. 

List of your accounts are displayed here. You may set order of your accounts to be displayed for 

you on your Internet Banking using numbers. At the end, choosing “Save” button saves the order 

of display of your accounts. 

 

 

 

 

 

 



Change User Id  

In order to change your Internet Banking user ID, you are required to enter your transaction 

password at first for security considerations.  

Your Username is an identification used, in combination with password, to login to your 

Internet Banking account. For the first time you receive your Internet Banking username and 

password by visiting a branch of MEB. 

▪ After entering your transaction password, you may change your user ID and enter the new 

one.  

 

 

 

 

 

 

 



▪ On the next page, your new user ID will be displayed for confirmation.  

 

 

▪ By confirming it, your user ID will be changed and a success message will be displayed to you. 

By clicking “OK” button, you will be logged automatically and you need to log into you Internet 

Banking again if you want to resume use it. 

 

MEB OTP App Pin Request  

Receive MEB OTP is a mobile application for receiving OTP passwords. If you would like to 

receive card’s dynamic password through this application, you should at first download the 

application and then visit a branch of Middle East Bank in order to activate it for you. You may 

also activate MEB OTP application through your Internet Banking account.  

For this purpose, you should use this menu and enter your transaction password at first. Then 

your Customer ID and your registered mobile phone number is displayed. By clicking 

“Continue” button, you are directed into the next page that you should enter the SMS code 

sent to your mobile phone.  

 



 

After confirming the displayed data, the process is completed. 

 



Reactive Card Pin2 with Mobile  

To receive One Time Password (OTP) for your card(s), you must choose one of your telephone 

numbers to receive SMS. In other words, using this you could activate Harim system for 

receiving dynamic second password (OTP) of your card(s) via SMS. Harim is a system developed 

to provide dynamic second password (OTP PIN2) of cards and send it to customers through 

SMS.  

For this purpose, you are required to enter your transaction password at first.  

On the next page, Terms and Conditions of activating Harim system are displayed to you.  

 

 



After viewing and accepting terms and conditions, you are directed into the next page on which 

you can activate Harim for all your cards at the same time or only the intended ones.  On 

“Terminal Address” section you should select your mobile phone number. By Clicking 

“Continue” button it will be activated for the selected card(s). 

 

 

 

 

 

 



Private Accountant 

Regarding the possibility for individual persons to define private accountant, who can register 

transaction, hereinafter all MEB customers are able to use private accountant for the sake of ease 

and speed of their banking operations. To this end, by visiting a branch of MEB and applying for 

introducing a private accountant, an Internet Banking user account, distinguished from the 

account holder’s Internet Banking account, will be made available to the intended accountant. 

Limits and accessibilities, defined for the accountant’s Internet Banking, is set by the account 

holder, while the accountant may only register the transactions. Therefor the transaction is 

carried out and funds are withdrawn from the account only after final confirmation by the 

account holder is granted.  

As mentioned above, transaction limits, viewing each of the accounts and access to each of funds 

transfer menus are set for the accountant by the holder of the account and the accountant may 

not transfer funds nor view the account’s details, beyond the set limits. 

To know the procedures on registration of transactions, the private accountant should refer to 

the descriptions in the existing manual for more information. 

It is worth mentioning that since registration of transaction by the private accountant is not 

construed as carrying out banking operations of funds transfer and withdrawal of money from 

the account, at the end of each transaction instead of receiving the receipt, a message indicating 

that the transaction is successfully uploaded is displayed. Such message means that the 

transaction registered by the private accountant has been uploaded in the account holder’s 

dashboard and transfer of funds and withdrawal from the account needs final approval of the 

account holder. 

Note: Since the private accountant is only tasked with making transactions for the account 

holder, with the aim of quick and easy conduct of funds transfer, there is no need to the account 

holder’s bank card passwords when registering card-to-card transaction. 



Private accountant can view the status of registered transactions on the dashboard of “Individual 

Transaction History”, depending on type of transaction and intended time period.  

If for the “Transaction Type” you select “Pending” value, the transactions which have been 

rejected or not confirmed by the account holder are displayed. The “Approved” status displays 

the transactions approved by the account holder and indicates that the amount has been 

withdrawn from the related account. “Rejected” status includes transaction rejected by the 

account holder. The details of such fund transfers can also be viewed in the “Transaction 

statements” and Funds Transfer Report.  

  



Checker (Account Holder) 

The transactions registered by the private accountant are uploaded in the account holder’s 

“Individual Transactions Dashboard” and need final approval of the account holder for transfer 

of funds as well as withdrawal from the account. In order to approve or reject such transactions 

and prior to approving or rejecting each transaction, the checker (account holder) should 

carefully peruse the details and features of transactions and make certain that the details of 

which, such as the amount, IBAN(Sheba) number, destination account number, name of 

destination account holder, etc. are accurate. 

The registered transactions are classified on the “Individual Transactions Dashboard” based on 

transaction type and each transaction has a Batch Number. To view the details or to approve or 

reject each transaction, it would suffice to click on the batch number of transactions. 

If you are certain about the of details of a transaction and confirm the transaction, you will 

receive the funds transfer receipt when the transaction is finished and the funds transfer report 

can also be viewed in the “Reports” menu and in the “Transaction Statement” menu. 

 

 


